Dogfen heb ei rheoli ar 6l ei hargraffu

HSQE Systems/SHI06/BG/0316 - Issue 1

TAFLEN GWYBODAETH

Gwasanaeth Cefnogi
Tenantiaid

Beth yw’r Gwasanaeth Cefnogi
Tenantiaid?

Amcan y Cynllun Cefnogi Tenantiaid yw darparu
cefnogaeth i denantiaid bregus sydd mewn angen.
Rydym am helpu unigolion i gynnal eu tenantiaeth drwy
ddatblygu eu sgiliau bywyd er mwyn iddynt allu byw yn
annibynnol yn y gymuned ac osgoi digartrefedd.

Mae'r gwasanaeth yma yn cael ei ariannu gan Llywodraeth
Cymru drwy y rhaglen Cefnogi Pobl.

Mae’r Swyddog Cefnogi Tenantiaid yn
cynnig y gefnogaeth yma:

Cyngor ar gyllidebu a thrin arian

Cefnogaeth i gynnal a chadw'r cartref

Cefnogaeth i gynyddu a datblygu'r sgiliau gofynnol i
alluogi unigolion gynnal eu tenantiaeth
Cefnogaeth i gynyddu a datblygu sgiliau bywyd
Cymorth i ddeall hawliau a chyfrifoldebau
Arweiniad a gwybodaeth ar gyfleoedd cyflogaeth,
addysg a hyfforddiant

Cymorth i gwblhau ffurflenni a cheisiadau, hawlio
budd-dal

Mynediad i asiantaethau priodol

Unigolion a all dderbyn cefnogaeth

« Tenantiaid gyda phroblemau dyledion
 Tenantiaid newydd sydd angen help
+ Unigolion sy’n dioddef o broblemau iechyd

Amcany cynllun yw gwneud yn siwr bod tenantiaid
yn cael eu trin efo urddas a pharch a’'u bod nhw yn cael
annibyniaeth, dewis a rheolaeth dros eu bywydau.

Amcan y Cynllun Cefnogi Tenantiaid yw rhoi grym i
denantiaid a'u hannog i wneud pethau drostynt eu
hunain. Mae'r gwasanaeth yn darparu sgiliau a hyder
hanfodol i denantiaid i'w galluogi i gynnal tenantiaethau
llwyddiannus ac i fyw bywyd annibynnol.

Yn ogystal a rhoi'r sgiliau yma i denantiaid byddwn yn
annog pob defnyddiwr gwasanaeth i wneud pethau
drostynt eu hunain lle bod hynny yn briodol a'u hannog i
wneud penderfyniadau.

Os ydych yn teimlo y byddai’'r Gwasanaeth Cefnogi
Tenantiaid o help i chi yna cysylltwch gyda ni ar
0300 123 8084.

Swyddogion Cefnogi Tenantiaid (SCT)

Gwenan Roberts - Ardal Meirionnydd
Cheryl Bullard - Ardal Arfon/Dwyfor
Haf Parry Evans - Ardal Arfon

Am fwy o wybodaeth:

Am fwy o wybodaeth cysylltwch a ni ar 0300 123 8084
neu ymholiadau@ccgwynedd.org.uk / www.ccgwynedd.org
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Os hoffech gael y daflen hon mewn fformat
gwahanol, fel llythrennau bras neu mewn
iaith arall, cysylltwch a ni ar 0300 123 8084.
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FACT SHEET

Tenant Support
Service

What is Tenant Support Service?

The Tenant Support Scheme aims to provide support to
vulnerable tenants in need. We aim to assist individuals so
that they can maintain their tenancy by developing their
life skills so they can live independently in the community
and avoid becoming homeless.

This service is funded by the Welsh Government through
the Supporting People Programme.

The Tenant Support Officer offers
support with:

Advice on budgeting and handling money

Provide support to maintaining accommodation
Provide support to increase and develop the skills
necessary to enable individuals to maintain a tenancy
Provide support to increase and develop life skills
Provide assistance to understand rights and
responsibilities

Provide guidance and information on employment
opportunities, education and training

Assistance with completing forms and applications,
claiming benefits

Access to appropriate agencies

Individuals eligible for support

« Tenants with debt problems
« New tenants who need help
« Individuals suffering from health problems

The scheme aims to ensure that tenants are treated with
dignity and respect, and will have independence, choice
and control over their own lives.

The Tenant Support Scheme aims to empower tenants and
to encourage them to be able to do things for themselves.

The service provides tenants with the necessary skills
and confidence to enable them to carry out a successful
tenancy and to live an independent life.
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As well as providing the tenants with these skills, all service
users are encouraged to do things for themselves where
appropriate, and to take an active role in decision-making.

If you feel that the Tenant Support Service would be of
assistance to yourself please contact us on 0300 123 8084.

Tenant Support Officers (TSO)

Gwenan Roberts - Meirionnydd Area
Cheryl Bullard - Arfon / Dwyfor Area
Haf Parry Evans - Arfon Area

For more information

For more information, please contact us on
0300 123 8084 or enquiries@ccgwynedd.org.uk /
www.ccgwynedd.org

‘IIIIIIIIIIIIIIIIIIIIIII‘

If you would like to receive this leafletin a
different format, such as Braille, large text or in
another language, contact us on 0300 123 8084.
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